Licence Key Registration Guide

MikroElektronika



Please, download the compiler you want to use or use a copy from our product CD. Install it on a computer
you are going to use for programming. You can use it free of charge as long as your programs have less
than 2K program words. In order to have an unlimited version, it is necessary to purchase a license key.

How to get a license key?

1. Start your new compiler and go to the Help - How to register option.
2. Fill in the form and select your distributor from the list.
3. Click the Send button in order to send your license request.

Distributor list

e

el e e i

Phcrotecte  Corgos st » et ret

ot Lt et
frrnsovsart

P (LI TRCAOCY § 1D il

i) Tobrasotie. | rhofptec om i

e il et o

iy pripmvei

il S s R

Wraaties Finlewrn's & ddvmtin: et et b

e e il

Ak irce Mk S i it o

T 11 Pl

[ compr it rmins

XX Clmctraecs. St o

B g Mecrorat eyt o

A LLICTROACY -

Aty e § [ et TeTain i3 etk 4

g i Sl i i
sy

WS Clmjuiroards 5.1 8 it

Poncsres WSt

e Ot e 1

et rfwmatta L0 o i pmatrorba ) ba

4. Upon receiving your request, we will send you a link on your e-mail address. Click on it in order to download
your license key.
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License key activation Setup Wizard will
guide you through the installation process.




Frequently Asked Questions

. What does the “demo limit” message mean?
It means that you have tried to compile a program with output (hex file) larger than 2K of program
words. Registered version of compiler doesn't have this limitation.

. What is the license key?
The license key is a small program which removes demo limit from your compiler.

. What is the form of license key?
The license key comes as a link in e-mail which you receive upon completing your payment. By
clicking on that link, you will be provided with a small application which is actually a license key.

. Do | need a license key?
Yes, if you want to compile programs larger than 2K of program words (hex file).

. Do | need to pay for the license key?
The only way to remove the demo limit from your compiler is to pay for the license key.

. Can | have more then one license key?
Usually we provide one license key per purchase, but we can provide you with another one in case
you need it for your home or office PC.

. What is the product ID number?
The product ID number is a number which is unique description of your PC. We need it in order to
generate a license key.

. Can | find a license key in the box or on product CD?
No, you can’t. You need to contact your distributor in order to get it.

. Several last digits in product key are not the same every time | generate license key request.
These digits represent time when you generated request. They always change. Do not pay attention
to them.

. Which distributor to choose?
You should select the distributor through which you made your order.

. Should | keep my license key on safe place?
Yes, because you will use the same key to unlock any new version of compiler you download from
mikroElektronika web page.

. I have lost my key. What am | supposed to do?
Please send request for a new one to your distributor. You will get it free of charge.

. It has been 24 hours & my key has not arrived.

Over the past couple of years there has been a growing problem of e-mail providers incorrectly
identifying real e-mails as spam. So check your spam folder to see if the e-mail has been incorrectly
classified. Also, if possible, white list all e-mails from our domain @mikroe.com. It is VERY impor-
tant to do this, because if our first e-mail was incorrectly classified and lost, there is a strong possi-
bility that all subsequent e-mails will be also incorrectly classified. Therefore, if you do not receive
an e-mail within 24 hours email us at support@mikroe.com with the order details.



. Do | have to pay for upgrade?
No, all upgrades are free of charge until the end of product lifetime.

. Can | have more then one MikroElektronika compiler installed on the same PC?
Yes, of course, you can have as many different mikroElektronika compilers as you need on your PC.

. I have just bought a new PC and | want to continue using my compiler on it?
You have to send a new license request to your distributor and you will get it free of charge.

. What happens with compiler if | reinstall my operating system?
Download compiler and ask your distributor for a new license key. You will get it free of charge.

. How much do you charge for technical support?
Our technical support is free of charge.

. | have formatted my hard disc. What am | supposed to do?
If you have formatted your hard disc then you have to ask your distributor for a new license key. You will
get it free of charge.

. Do | get a full version of compiler by purchasing development board?
No, you will get only a demo version. It is necessary to purchase a compiler license in order to upgrade it
to full version.

. Do you offer some discount?
Yes, if you purchase a compiler with one of our development boards, we will give you up to 30% discount.

. I have already purchased development board, am | still entitled for a discount?
Yes, you are.

. Do I need a new license key after | upgrade my compiler?
No, the license key you already have will be valid unless stated otherwise on compiler download page.

. I have registered my compiler but I’'m still getting demo limit warning, what to do?

1. First uninstall the previous version of compiler.
2. Download and install the latest version of your compiler.
3. Make sure to run license key on the same PC from which you sent license key request.

. My anti-virus software prevents the license key from changing some files in compiler folder:
You should disable your anti-virus software and run the license key again.

. I have no internet connection on my PC, how can | register my compiler?
Simply copy text from How to register window and send it from a computer with internet connection.
It is important to fill in all the information required in the registration form. That way it will be easier for us
to find you in our database, and you will get your license key promptly.
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